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York’s Flexible bus service

What is Dial & Ride?

Dial & Ride is York’s flexible bus service for residents who have difficulty in getting around.

It provides a door-to-door service, taking you from home to the city centre or major
supermarkets. The service also provides transport to the Dolphin Swim sessions at Edmund
Wilson Pool on Sundays and Mondays.

Buses are equipped for people who have difficulty walking and for those who use wheelchairs.
How do | use Dial & Ride?

Step 1: Find out which area you live in from the timetables (Area A, B or C)

Step 2:  Choose where you would like to go and the day and time to travel from the timetable
Step 3:  Call the office on 01904 551441 to book a seat

Step 4: Pay the driver when you travel.

If you are not sure about any of this, please call us on 07904 551441 and we will try to help.

Check which area you live in

More flexible arrangements may be possible for residents who live within the city walls. Please
telephone to enquire.

There may also be some flexibility for people who live near to a boundary between neighbouring
areas. Please discuss your requirements with us and we will do our best to help.

Booking a seat on Dial & Ride

You need to book in advance by telephoning 071904 551441. Office opening times are
weekdays from 8am until 12 noon but you can leave a message outside of these times. There
are limited seats available on each bus, so please book early. We can take bookings up to two
weeks in advance.

What does it cost?

Full fare Concessionary pass holders
Single journey: £1.75 £1.00
Return journey: £3.50 £1.75

Blind person’s pass holders travel free
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Dial Ride AREA C - Acomb, Bishopthorpe, Copmanthorpe,
Poppleton, Rufforth and Woodthorpe




Monday

Monks Cross

iag%ing: Pick up from home: 09.00 - 10.00
Return from Monks Cross: 11.30
Mid N!onks Cross
morning: Pick up from home: 10.15-11.15
' Return from Monks Cross: 12.30
Tuesday
City centre and supermarkets
Early Pick up from home: 09.00 - 10.00
morning: | Pick up from city centre for Sainsbury’s or Morrisons: 11.15
Return home from Sainsbury’s or Morrisons: 12.30
Mid C_ity centre
morning: Pick up from home: 10.15-11.15
' Return from city centre: 14.30
Wednesda
Early A_skham Bar
morning: Pick up from home: 09.00 - 10.00
Return from Askham Bar: 11.30
Mid C.ity centre
morning: Pick up from h_ome: 10.15-11.15
Return from city centre: 14.30
Monks Cross
Afternoon: | Pick up from home: 13.30 - 14.30
Return from Monks Cross: 15.45
Thursday
City centre and supermarkets
Early Pick up from home: 09.00 - 10.00
morning: Pick up from city centre for Sainsbury’s or Morrisons: 11.15
Return home from Sainsbury’s or Morrisons: 12.30
Mid C_ity centre
morning: Pick up from home: 10.15-11.15
' Return from city centre: 14.30
Askham Bar
Afternoon: | Pick up from home: 13.30 - 14.30
Return from Askham Bar: 15.45
Friday
City centre and supermarkets
Early Pick up from home: 09.00 - 10.00
morning: Pick up from city centre for Sainsbury’s or Morrisons: 11.15
Return home from Sainsbury’s or Morrisons: 12.30
Mid C.ity centre
morning: Pick up from home: 10.15-11.15
' Return from city centre: 14.30




